m 0 Ve personal training

PURCHASE AGREEMENT

Personal / Group Training

Initials
Client / Trainer

All sessions shall be 60 minutes in length unless otherwise started and must be paid in advance

A late arrival for your session will result in the session being shortened by an equivalent amount of
time. Likewise, your trainer agrees to arrive early for all scheduled appointments. Should he/she be
delayed, for any reason, your session will be extended by an equivalent amount of time. Should
he/she be delayed more than 20 minutes, your session will be rescheduled free of charge

Your trainer may choose to stop a session if he/she feels you should not continue for ANY reason

You agree to provide a minimum 24 hours notice to your trainer should you wish to cancel or
reschedule. Should you provide less than 24 hours notice or fail to attend a scheduled appointment,
you will be charged for that session

There will be no refunds for any unused training sessions, unless the reason is supported by
physician’s note indicating that physical activity must be terminated. With supporting documents,

a full refund will be given on any unused training sessions. For certain circumstances (eg:
pregnancy, injuries, etc) a credit will be given to the client and will be held for 18 months, after which
the client will forfeit his/her training sessions.




